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ANNA EAKER 
Client Services Specialist

Anna Eaker serves as a Client Services Specialist at The Veterans Consortium Pro 
Bono Program in Washington, D.C. As a member of the Client Services team, 
Anna guides veterans through their appeals process. In addition to 
communicating with veterans through phone, email, and the post, she processes 
client applications, monitors the CAVC docket for unrepresented appellants, and 
manages client surveys. In her role, she ensures that all veterans, whether clients 
or not, receive the information and assistance they need. 

Before coming to TVC, Anna held a variety of teaching and tutoring roles, 
including teaching college English. She was a Media and Communications Intern 
at the holistic civil rights law firm ArchCity Defenders in St. Louis, Missouri. 

She has an MA in American Studies (St. Louis University, 2018), an MA in Comparative Literature 
(University College London, 2014), and a BA in English Literature (University of Baltimore, 2012).

In her free time, Anna enjoys traveling, going out to eat, reading, and learning languages. Anna comes from 
a large military family and is married to an Army Reservist/Marine Corps veteran. She is thrilled to be a 
part of TVC where she can support veterans every day.

To contact Anna or for more information on The Veterans Consortium, she can be reached at 
anna.eaker@vetsprobono.org.
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